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 After the Syria Conflict in 2011, Turkey has accepted about four million Syrian refugees. Initially, they were seen 
as guests, but after eight years, the Turkish Government has spent more than forty billion USD, and the money 
that has been spent is seen as a burden by both the Government and the people. That’s why some Turkish people 
started using negative language against Syrian Refugees not only for economic reasons but also political. This 
study aims to understand the impact of young Syrian refugees’ social exclusion with temporary protection status 
on their daily lives. It is thought that the stigmatization and negative discourses by the Society in which they live 
leads to social exclusion, and this has a fundamental effect on daily life practices. In this study, it is understood 
that Syrian Youth sometimes face exclusion and negative discourses in their daily lives in family, friends, 
education, and other fields. According to their statements, these exclusion situations differ according to their 
gender and education. Especially, women confront with some exclusion because of language and behaviors. 
Education should be used as a leverage to increase the integration between Turkish and Syrian People and 
integration policies based on multiculturalism must be produced to increase the harmony between two societies.  
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INTRODUCTION 

Although the basic definition of migration is defined as 
moving from one country to another, it is a complex 
psychosocial process with significant and tangible effects on 
an individual’s identity and living. In fact, immigration brings 
deep losses to the person who performs this action. It gives 
immigrants a cognitively alien environment to abandon their 
culture, traditions, and language, which is internalized 
without questioning, and travel to the uncertainty (Akhtar, 
2018). 

The biggest problem of societies that accept immigrants is 
that the newcomer’s view is incomplete or problematic (Erbaş, 
2019). If host Society encounters the foreigner, it provides a 
conceptual framework to embody the foreigner. The definition 
of an encounter is linked to the concepts related to the 
participants’ identities and the current social situations. 
Troublesome events often convey information that 
undermines or shadows the reputation of identities. Therefore, 
no matter how small these events are, they can weaken the 
whole design of the encounter, leaving traces to the parties 
what they will or will try to do in the next step (Goffman, 
2018a). 

Refugees confront with some kind of exclusions such as 
social and economic exclusion in the countries they go to. 
These are briefly, physical exclusion, failure to access their 
basic rights, language barriers, racism and cultural 
marginalisation (Taylor, 2004; Neil, 2008). Social and 
economic exclusion can be seen regularly in daily life as well 
as institutionally. Since refugees are excluded from the rights 
that should be granted, they are prevented from accessing 
employment, health services, housing and education (Taylor 
& Stanovic, 2004). A study of Syrian immigrants in Lebanon 
found that social exclusion stems from poor housing and 
restricted access to labor markets (Sari et al., 2012). Exclusion 
from services and rights further increase the psychological 
problems of immigrants (Phillimore et al., 2003). 

Many of the Syrian immigrants have been subjected to 
poverty because they cannot bring valuable assets of their 
own. Since they cannot meet many of their needs due to their 
poverty, their exclusion increases even more. However, some 
of them bringing their monetary savings or being educated 
contributes to the decrease of their exclusion. Various public 
surveys have shown that Syrian refugees are subject to social 
exclusion and continuously feel that they should go to their 
home countries. These feelings put more burden on Syrian, 
trauma and psychological distress, stigmatizes them, and 
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prevents them from integrating into the Society they live in 
(Istanpol, 2019; Ekinci, 2015).  

It has been understood that the refugees communicate 
more interactively with the people of the host country through 
education and employment. In this way, it was observed that 
they learned the foreign language quickly and gained their 
economic independence thanks to the wages they received. A 
study conducted with newly arrived immigrants in the UK 
found that employment and education provided significant 
social inclusion support (Phillimore & Goodson, 2006). 

The countries most affected by the Syrian civil war, which 
started in March 2011, are the neighboring countries. In this 
context, Turkey’s most important problem to 4 million visitors 
fleeing civilians from the conflict that confronts (Sea, Ekinci, 
& Hülür, 2016). Initially, public opinion in Turkey, although 
perceived as Syrian guests, Syrian mass migration after 2013, 
Foreigners and International Protection Act was enacted. In 
this way, Syrians are entitled to direct access to social, health, 
education, financial and moral support provided under the 
temporary protection status (Eren, 2018). Contrary to popular 
belief, Syrians are conditional refugees, not normal refugees. 
The law of foreign and international protection enables them 
to gain formal form by legally supporting this status. The 
number of Syrians in Turkey in September of 2019 as a 
temporary protection status was 3 million 666 thousand 
people (Multeciler Derneği, 2019). 

The stigmatization of a foreigner gives rise to a 
problematic relationship. In many cases, when people meet, 
many moments in these relationships are moments when both 
sides must face stigmatizations’ causes and consequences. The 
stigmatized individual may feel insecure about what people 
define about him/her as what kind of identity he will be given, 
and how he will be met (Goffman, 2014). Attitudes and 
behaviors against them effectively stigmatize immigrants in 
daily life (Erbaş, 2019).  

The psychological trauma of escaping from the conflict in 
Syria has made many refugees extremely vulnerable. Besides, 
experts agree that time does not reduce trauma. Most trauma 
research experts think that the essence of both short and long-
term traumas lies in repressed memories and emotions, 
especially in children. Syrians are psychologically disturbed 
and engaged in suicidal thoughts due to problems both in their 
own countries and in the countries they go. However, they can 
not to express these opinions due to cultural and religious 
reasons, and the possibility of stigma and exclusion (Saleh et 
al., 2018). Researches on this subject also emphasized that 
Syrians have problems in accessing psychological support 
(Hayata Destek Derneği, 2016). In this study, none of the 
interviewees stated that they received psychological support. 

Youth is an essential factor that determines the future of 
every society. In this respect, the youngest, which is the most 
open to interaction with the Society, reflects the Society’s 
potential on one side and its future on the other. In general, 
the Youth’s place in the Society is due to its dynamism and the 
young will turn to the outside world in the youth stage (Sener, 
2013). In this process, family, the environment, and the 
Society in which it is mutually acquired attitudes and 
behaviors must help. The young will establish relations with 
the outside world, understand and comprehend them 

according to the worldview, and interpret and take attitudes 
accordingly (Sener, 2013). 

The social exclusion of Syrian Youth is deeply affecting 
them, and it is thought that if the relevant policy-makers 
cannot improve their solutions and proposals, this will cause 
problems for the whole Society. Determining and working on 
the conditions of the Syrian Youth for their solution and 
developing various solutions will help the Society to operate in 
a healthy way. In this sense, the scope of the article to increase 
awareness on the subject and put forward some advice for 
academics and policymakers. 

THE AIM OF THE STUDY 

The study’s main purpose is to find out whether young 
Syrian refugees are exposed to social exclusion in their daily 
lives. If they are exposed to social exclusion, we will try to 
understand how and why it happens. The questions to be 
answered throughout the research are as follows; 

- To what extent can young Syrian refugees be integrated 
into Turkish Society? 

- How much do they feel free, safe, connected to Society 
in their relationships in school, work, and social life? 

- Do Turkish People’s behavior and discourses create 
pressure on Syrians? 

- What are Syrians doing to reduce social exclusion? 

METHOD 

The main method of the article is the qualitative method. 
Qualitative research is most concerned with how people 
organize themselves and their environments, and how those 
who live in these environments make sense of their 
environment with symbols, rituals, social structures, social 
roles, and the like (Berg & Lune, 2015). A semi structured 
interview technique was used as the interview method. This 
interview technique involves asking predetermined questions 
and addressing specific issues. These questions are asked 
consistently, but participants have the freedom to go beyond 
of them. 

THE SAMPLE 

The research sample consists of male and female Syrian 
refugee young people between 18-30 years of age who can 
speak Turkish and have temporary protection status in Sakarya 
province. Because of the size, inaccessibility, time limitation, 
and material limitation of the universe, a random and simple 
sampling method was used. This type of sample is based on the 
presence or availability of existing participants. The researcher 
visited places such as Istiklal and Arabacialani neighborhoods 
in the city and interviewed with Syrian Youth there. Syrian 
refugee youth outside of Sakarya was not accepted. Interviews 
with Turkish-speaking refugees were conducted and no 
interpreter support was received. 
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DATA COLLECTION AND PROCESSING 

After introducing the purpose of the research to the 
relevant participants, they were assured that their anonymity 
would be preserved. In this context, we did not ask for their 
names, surnames, e-mail addresses, residence addresses, and 
telephone numbers. Interviews with the participants started in 
October 2019 and ended at the end of October in 2019. 
Interviews with the participants took an average of 15-20 
minutes. Interview recordings were transferred from the 
digital audio recording device to the computer and the 
recordings were transcribed into word files on the basis of each 
participant. During the interview, in addition to demographic 
questions such as age, participant’s education, mother and 
father’s education status, and worldview, each participant was 
asked the following questions. 

- Do you want to talk and be friends with Turkish 
citizens? 

- Do you think people in society treat you badly? 

- Did you encounter any bad behavior and/or rhetoric 
lately? 

- What do you think about Turkish individuals who 
communicate with you in society? 

- What do you think when you are treated badly, does it 
affect your behavior and thinking negatively? 

- Do you want to communicate or talk to any other 
Turkish citizen when you are mistreated? 

In this qualitative study, descriptive and systematic 
analysis and interpretation approaches were utilized, and 
findings were evaluated. With the descriptive analysis used, 
the descriptive analysis of the data was presented by making 
direct excerpts from the individuals’ words while adhering to 
the original forms of the data. 

After determining some concepts and themes obtained 
from the systematic analysis, comparisons were made between 
them, and a systematic analysis of similarities and 
contradictions between them was tried. At the end of these 
interpretations, common tendencies in the findings were 
identified, and differences were tried to be revealed. It has 
been tried to reveal the hidden information and meanings in 
the details of the narrations. 

EDUCATIONAL STATUS OF 
PARTICIPANTS 

In 6 female participants, the number of people whose 
parents are university graduates is 3. There is no one in the 
family of 4 male participants whose parents are university 
graduates. Also, no information or documents were requested. 
Families with university degrees sent their daughters to 
university. Other than this, a non-university family sent their 
daughters to university. Four out of six girls continue their 
university studies. Two of the boys are attending university 
education and the other two are not going to university. 

THE EFFECT OF SOCIAL EXCLUSION IN 
EVERYDAY LIFE OF FEMALE 
PARTICIPANTS 

Female participants think that Turkish citizens mistreat 
them because they think they are Syrians in the Society 
without any differences. When the relationship between 
mother and / or father is not a university graduate and having 
a university education, all Syrian female participants do not 
want to go out of their friendship circle. 

22 Years Old, Female Participants, Equality, and Justice 

“I usually make friends with those who share the same 
ideas and worldview with me. My friendship is more 
from my own country than the Turks. Of course, I talk 
to your people, but often because they are hard-minded 
to try to suppress me. So I don’t usually talk to them. 
Since we are usually together with my friends, we speak 
Arabic.” 

21 Years Old, Female, Equality 

“In general, I realize that my peers are of the same 
opinion. Usually, these are from my country. It’s not my 
choice. I usually talk to the Turks. There are many Turks 
in the place we live, some of them have bad discourses, 
yes. I usually don’t act wrong, I try to understand them, 
and I don’t try to force them to accept my own opinion. 
I love this community. I am familiar with your cultural 
values, and at the same time, Turkish Society is 
Muslim.” 

22 Years Old, Female Participant, Computer Engineering 
Student, Freedom and Justice 

“I’m not closed to having different and negative views 
towards Syrians, we cannot expect everyone to be the 
same. But neither can I do disrespect to him about his 
thoughts, nor can he do to me. I want to talk to 
everyone, I don’t want my friends to be from my own 
community, I want everyone to be in their own opinion, 
I respect, but I also expect to be respected. I speak my 
own language when I am in the family but I care to 
speak Turkish when I am in the community. But since I 
grew up in a structure where men are visible, I don’t 
have any negative thoughts about the whole society” 

23 Years Old, Female Participant, Electrical and Electronics 
Engineering Student, Freedom and Independence 

“I usually choose the ones that are close to what I share. 
But I respect every opinion to anyone who approaches 
me and speaks. I want to be friends, share my thoughts, 
I want to talk, but generally, I can’t speak very easily. I 
think it has not been read, not researched. Something 
about us needs to be known. Of course, we may not 
agree. They respond with dogmas. I usually try to speak 
Turkish while in the community, but I also speak 
Arabic. I usually want to talk and share, I want to be my 
friend, but I am having trouble speaking because of the 
impact of the current environmental factors.” 



4 / 6 Kocak et al. / European Journal of Environment and Public Health, 5(2), em0076 

The female participants whose mother and/or father are 
university graduates and who are active undergraduate 
students have different and repetitive findings. Even if the 
family of university graduates thinks that Turks have 
misbehaved in their lives, they try to communicate with the 
Turks and speak Turkish in the community. From this point of 
view, it is thought that these participants’ characteristics will 
give the most useful outputs within the scope of social 
adaptation programs developed for Syrian Youth. 

As can be seen from the participants’ discourse, 
psychological stress, and constant inability not to know what 
to do, and avoidance from negative behaviors become 
dominant over Syrian female participants. This situation is a 
major obstacle for educated Syrian women participants who 
can easily adapt to social cohesion within the research scope. 
In this sense, on the one side education is an important 
leverage for integration, on the other side, the attitudes of the 
host people are also important. 

THE EFFECT OF SOCIAL EXCLUSION ON 
THE DAILY PRACTICES OF MALE 
PARTICIPANTS 

Male Syrian participants think that they are experiencing 
social exclusion, whether they are active university students or 
under-university education. However, there is a more positive 
approach towards Turkey society. It represents a more 
extroverted and open group for interaction than female 
participants. 

21 Years Old Male, Under-University Education, 
Conservative-Human Loving, Open-minded 

“First of all, I want to be my friend from all sides in this 
Society. I want him to think differently from me, think 
differently from me, and have different things. I don’t 
think I’ve had any influence on my family about this. 
These experiences, going from one place to another, 
our people’s European journey, what happened to 
Syria; these impressed me. I want to argue with people 
in Society who have very opposite ideas. I want to talk 
and discuss with people of all kinds, people of all walks 
of life. I don’t usually speak my language in every 
environment. If there are Turks around, I try to speak 
Turkish but they usually look at me. That’s why 
sometimes I feel strange and I don’t know what to say. 
When this happens, I usually try to speak less or to 
speak Turkish in a lower voice. I was in Istanbul at first, 
then I came here. There is a constant change here, 
positive or negative, useful or useless.” 

25 Years Old, Male, International Relations Student, 
Liberal  

“I can be friends with everyone. Maybe the situation I’m 
in has a serious impact. People have negative thoughts 
about us. So I usually talk to them to correct that 
impression. Because those who think like me, the 
Syrians, will say things close to me. I’m trying to talk to 
people of different perspectives. Yes, generally people’s 

reactions to me are automated when they understand 
that I am from Syria. So I don’t need to worry about it. 
But if a person is open to a relationship, the 
relationship will continue for me. I usually speak Arabic 
but there are some places, like my school, I speak 
Turkish, I care to talk to the people there and my 
Turkish friends. This Society attaches great importance 
to its culture. I’m trying to keep it alive myself. I 
support the State of Turkey and I am ready to sacrifice 
myself for this state.” 

Unlike the Syrian female participants, it was observed that 
they tried to act more openly and more interactively towards 
both their communities and Turkish people. This is related to 
the patriarchal society structure prevailing in Syrian Society 
and is thought to be related to the role of men in that Society. 
Even though they think that they are experiencing social 
exclusion, it is not thought that this creates psychological 
distress on them. Also, they are aware and admire that the 
Turkish State has supported and spent a lot of money on 
Syrians. 

CONCLUSIONS AND RECOMMENDATIONS 

If the family of the female participants and their 
educational level are under the university, the female 
participants tend to be more vulnerable to social exclusion and 
tend to close themselves further. Their use of Arabic is a stress 
reduction, and emotion-based coping strategy that they use to 
feel good, avoid an identity crisis. At the same time, they 
always establish friendship relationships among themselves. 
Although they sometimes have negative opinions about 
Turkish citizens, they love the Society and the social values of 
Turkish Society.  

The situation is slightly different for women whose parents 
are university graduates and who go to university themselves. 
They think that they experience social exclusion in Society, 
but they also strive for social cohesion. They try to speak 
Turkish in public spaces, although they think that people 
mistreat them, they try to establish their relations with 
Turkish citizens in a timid manner. In this case, if they 
experience problems, they feel that they are more stressed 
psychologically. Although they are interested in social 
integration and want to make friends with the Turks 
simultaneously, this is not easy for them. Likewise, even if they 
sometimes feel excluded in Society, common social values 
such as Islam and history make them feel at home and on their 
own soil. 

Male participants also think that they are exposed to social 
exclusion and are constantly exposed to bad thoughts and/or 
behavior in their relations with Turkish people. However, 
Syrian male asylum seekers do not have a negative opinion 
about Turkish citizens like female participants and always 
want to maintain communication with Turkish people. 
Generally, this communication serves Syrians’ purpose and 
breaks the negative perceptions in Turkish society. From this 
perspective, the Syrian male refugees’ coping strategy is 
primarily problem-oriented, an active coping strategy. This is 
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thought to act within certain behavior/thought patterns 
because they come from a patriarchal society.  

As a result, the female participants’ social cohesion is 
directly related to the family’s and their education level. There 
are efforts to increase the social cohesion among the female 
participants who are university graduates in their families. 
They are more prone to social cohesion, but their social 
exclusion in Society is detrimental to their psychology. On the 
other hand, men try to find solutions, even if they think they 
are experiencing social exclusion because they are raised in a 
patriarchal culture and have related emotions/behavior 
patterns. Men perceive the issues as a problem that needs to 
be solved instead of seeing them as emotional stress or 
psychological distress. The strategy they have developed to 
solve this problem is to continually talk to Turkish citizens and 
develop discourse to change the perceptions they perceive as 
“wrong” in Society. 

As for the questions asked in the section of the study’s aim, 
at a certain extent, Syrian Youth integrated into Turkish 
Society by learning Turkish and adapting some things such as 
working life, culture, lifestyle, and Turkish people’s 
friendships. It can be said that because Islam is common 
between two societies, the integration has been much easier 
than other societies that have different religion and traditions. 
Although there are some minor criminal issues and exclusions 
between two societies, the majority of Syrian People feel 
themselves at their homes. Since Syrians have spread into 
different parts of Turkey and have had Turkish neighbors, they 
are pretty socially included in the Society. It can be understood 
from literature (Milliyet, 2016) that the majority of the Syrian 
People don’t want to go to their countries even if the conflict 
in Syria finishes.  

After eight years of conflict in Syria and because of a huge 
number of Syrian refugees in Turkey, it is understood that the 
financial and social burden resulting from free education and 
free health services on the Turkish Government and Turkish 
Society is enormous. Even though there are some advantages 
of Syrian People in Turkey such as increasing demand for 
products and services in domestic markets and higher 
exporting capacity by reducing labor costs (Ozturk, Coltu, 
2018; Haberturk, 2017), the Syrian issue is being used 
thoroughly negatively and exploited by politicians and some 
Turkish People. In this sense, some Turkish people’s behaviors 
and discourses towards Syrian People create pressure on them 
and make them more socially excluded. On the one side, to 
eliminate negative behaviors and discourses of some Turkish 
towards Syrians, the government and NGOs have been working 
and sometimes collaborating on the exclusion and integration 
issue. On the other side, especially Syrian Youth try to use the 
benefits of free education to increase their Turkish language 
skills and education level to be included in Society easily. 

Some Syrian youth face serious difficulties because they 
are unregistered, do not attend a school or drop out of formal 
education, cannot receive psycho-social support, and their 
current poverty situation is poor. Also, it increases the tension 
between Turks and Syrian youth in the cities due to the current 
economic problems like high unemployment rates and the 
abuse of this in daily politics. The number of Syrian youth 
people ages 18 and under are 1.8 million in Turkey (ICG, 2019). 
There is a concern that these young people are a lost 

generation prone to crime. Syrian youth, who face the risk of 
exclusion, are also likely to join terrorist organizations. 
Therefore, if the risks Syrian youth will be exposed to today 
and in the future are not considered, the problems in the 
society they live in will increase.  

Syrians are confronted with more exclusion than citizens 
of the host country. Among Syrians, women, young people, 
and those who have to work are more at risk of exclusion. For 
this reason, comprehensive infrastructure and adaptation 
policies need to be developed to meet urgent needs in areas 
such as health, education, housing, and employment. Besides, 
institutions that support these policies should be established 
and encouraged.  

The main suggestion that emerges with the study’s 
findings is that the education and joining labor markets of 
Syrian Youth should be encouraged. In this way, they can 
easily interact with the Society. By increasing and offering 
education opportunities, Syrian Youth will improve their 
Turkish, have diplomas and look for alternative formal settings 
for the future. Encouraging young people to enter the labor 
markets, both during and after their education, will ensure 
their integration with the Turkish society. In this sense, a 
compact approach that plans not only the education process 
but also the post-education process should be put forward. 
Although Syrian Youth are affected by the negative discourses 
and social exclusions by some people and politicians, they still 
see themselves as individuals in this Society by establishing a 
connection with the Society. The difficulties that Syrian 
People have been confronted with related to daily life 
interaction should be explained and shared with Turkish 
People by using mainstream media channels such as TV, 
Radio, Internet, and Social Media. By doing that, the 
awareness of Turkish People towards the challenges of Syrian 
People will be increased, and more empathy will be done. 

Although Syrians are Muslims like Turkish society, 
problems arise from time to time due to cultural and political 
differences and economic difficulties. Even if the war is over in 
Syria, many Syrians will want to stay in Turkey. Therefore, a 
new adaptation program is needed for Syrians and Turks to live 
together with the facts and reduce mutual prejudices. The 
program, aiming to eliminate the unreal obstacles and 
discourses for the future common life of Turks with Syrians, 
with their religious, historical, and cultural similarities, should 
be implemented. For this, the existence of a governance 
understanding with the cooperation of the private sector, civil 
society, and the state should be. 
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