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 Older adults experienced the trepidation of COVID-19 as they are seriously the most affected in confirmed 
deaths. The aging population experienced the mayhem of health vulnerabilities and detrimental effects of the 
pandemic that aggravate their health issues. Consequently, the relentless call to meet the health needs of the 
older adults is inevitable. Hence, this article discusses the psychological, physical, and social needs of the elderly 
population amid a global health crisis. It introduces the significance of mattering for the aging society, stress on 
scientific-based physical activities, and concludes on the need for more research on gerontology in the post-
coronavirus period. It also highlights that practitioners in the aging field need to circumvent discriminatory 
verbal or behavioral communication that may exacerbate ageism among the older adults. Policymakers, social 
workers, and medical practitioners should strengthen their efforts to prioritize geriatric health needs and 
expedite health interventions that can mitigate the impact of COVID-19 to the elderly. 
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INTRODUCTION 

As the pandemic took its toll on the elderly, they faced 
discrimination, anxiety, physical fatigue, and social 
withdrawal as a result of their age. Based on research, a healthy 
immune system is essential for dealing with health problems, 
so improving overall health is especially important, which can 
be accomplished through proper nutrition, physical activity, 
and coping strategies for mental health (Ranasinghe et al., 
2020). During COVID-19, the benefits of exercise will help the 
elderly increase their immunity. 

Similarly, a policy that is focused on the needs of the 
elderly will guarantee that their rights as older people are 
protected and that they are not neglected on provisions from 
the governments. The adoption of policies for older adults as a 
vulnerable group (Deusdad, 2020) will help them cope better 
with social distancing measures so their needs for social, 
physical, and psychological protection are addressed in 
institutional welfare programs or at their homes. Though 
COVID-19 complications have dealt a serious blow to older 
adults (Mills et al., 2020), immediate solutions are needed to 
mitigate COVID-19’s negative health effects on the aging 
population. 

Hence, this article contributes to the existing literature and 
future research in gerontology. This article deals with the 
psychological, physical, and social impact of COVID-19 to the 
elderly. It also emphasizes the need for practitioners and 
researchers concerned with gerontological issues to resist 
ageism in expression, writing, or actions, which can diminish 
the integrity of older adults and exacerbate their health 
problems in the midst of the pandemic. 

Significance of Mattering and Belongingness 

The need to show older people that they are respected and 
safe is especially important right now, since they are 
particularly vulnerable to the coronavirus’s detrimental 
consequences. Since they are vulnerable to the negative effects 
of the coronavirus, such as anxiety, depression, and isolation, 
this sense of security and emotional fulfillment is absolutely 
critical during this time of social and physical isolation. 
Furthermore, it is evident that older adults need caring 
treatment that can improve their sense of well-being and 
belongingness in order to maximize the benefits of being 
valuable and cherished, as opposed to feelings of being 
expendable and disposable (Flett and Heisel, 2020). Flett and 
Heisel (2020) summarized research that suggests that 
mattering can lead to increased happiness among older adults 
to lower their levels of loneliness and depression. To sustain 
their social interaction and reduce the effects of isolation and 
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loneliness, older people need family caregivers and other 
forms of assistance (Buenaventura, Ho, and Lapid, 2020). This 
mattering is then linked to the physical health of older adults 
to alleviate their tension and concerns about the crisis having 
an effect on their bodies. 

Cardiovascular Exercises and Physical Therapy 

COVID-19 prompted social isolation as a virus-prevention 
measure, which was accompanied by severe restrictions on 
outdoor activities. Since cardiovascular exercises and physical 
therapy are no longer available in gyms and fitness studios as 
a result of the closures, a reduction in everyday physical 
activities may occur, disproportionately affecting (Son et al., 
2020) the elderly that can fuel metabolic complications 
(Schrack, Wanigatunga, and Juraschek, 2020). Physical 
inactivity is the fourth leading risk factor for global mortality 
(6 percent), followed by high blood pressure (13 percent) so 
older adults must engage in physical activities while at home 
or in nursing homes (WHO, 2009). On a global scale, it is 
estimated that over 5 million people die as a result of physical 
inactivity (Lee et al., 2012). 

Physical activities that can be progressively increased in 
duration, frequency, and intensity are essential for older 
adults. Evidence indicates that physical activity has been 
linked to improved mental and physical functioning (WHO, 
2010). The World Health Organization recommends that older 
adults aged 65 and up engage in moderate to vigorous intensity 
workouts, depending on their health conditions. Training 
older people for physical and mental fitness can be beneficial 
to them. When basic motor and cognitive functional skills are 
not used, the long-term negative effects can lead to total 
deterioration (Ehni and Wahl, 2020). 

Virtual Relations and Online Health Communications 

People worldwide rely on the virtual world or social media 
to connect to other people and maintain their social 
relationships during this crisis. The crisis is likely to alter the 
way older people experience aging as they need to go online 
for social relations. They need opportunities for social 
interaction and participation but which are currently restricted 
(Ehni and Wahl, 2020). Hence, the elderly people will need to 
make use of the digital platforms available so that they can also 
socialize with their friends and families through online 
communication. While many older people can have access to 
these platforms and devices to stay connected, it is vital to 
recognize that there are inequities to those who have access to 
technology and connectivity to foster social relationships 
(Henning-Smith, 2020). 

While the older adults are not universally susceptible to 
COVID-19, nor are they the only victims, some older people 
face unique risks. For example, older adults located in rural 
settings have higher rates of some form of underlying health 
conditions, but they have limited access to health care and can 
experience volatile circumstances because of the COVID-19 
(Henning-Smith, 2020). “Pre-existing rural/urban inequities 
related to health care capacity, economic security, access to 
technology, and social needs, together with within-rural 
inequities by socio-demographic characteristics together 
amount to heightened risk of illness and isolation for many 
older adults in rural areas” (Henning-Smith, 2020: 400). 

Consequently, health communication measures and non-
technology reliant guidelines should also be taken into 
account as some older adults may not have advances in devices 
and online health communications due to connectivity issues, 
environmental settings, financial constraints, and technical 
limitations. 

RECOMMENDATIONS FOR ELDERLY 
HEALTH POST-PANDEMIC 

Scientific-based Physical Programs 

Older adults experienced the effects of community 
lockdown as they cannot exercise outside of their homes. To 
keep their lifestyle from turning sedentary, they need to 
continue exercising through a home-based physical program. 
Evidence exists that regular physical activity and higher 
cardiovascular fitness among the elderly can show better 
responsiveness to vaccines but investigation remains to be 
seen for COVID-19 (Roschel, Artioli, and Gualano, 2020). 
Nevertheless, the authors pointed out that government 
agencies, universities, and professional healthcare task force 
should develop, experiment, and monitor scientific-based 
physical programs to increase the activity levels of older 
individuals. 

Familial Support and Volunteerism 

Of utmost importance for older people is the family 
support and encouragement to do physical exercises by being 
with them personally or virtually and giving them emotional 
support and value (Roschel et al., 2020). The older adults are 
also making use of online social relations to communicate with 
their friends and families. However, family members may need 
to assist the elderly as some of them may have difficulty with 
the complexities of modern technology. The interventions can 
include telephone calls with loved ones, friends, and voluntary 
organizations. In addition, the social digital leisure is also one 
way for older adults to combat isolation by creating a sense of 
community (Lizzo and Liechty, 2020; Nimrod, 2016; Son et al., 
2020). Agencies or support groups can create volunteerism 
among older adults. As an example, older adults can utilize 
mobile phone calls for emotional support to those individuals 
who are in the most volatile households or they can also 
conduct leisure classes through online platforms (Son et al., 
2020) so that the potential elderly volunteer can make use of 
their lifelong skills. 

Gerontological-friendly Policies 

The government needs to prioritize the welfare of older 
adults. Public policy goals should prioritize in nursing homes, 
as well as civic and local government–based support programs 
for community-dwelling older adults, to ensure that risk of 
infection is mitigated while promoting wellness during a 
period of stress and uncertainty (Mills et al., 2020). It is vital to 
store virus prevention items and ‘no-touch technology’ (Mills 
et al., 2020) that can provide protection for the workers in 
health care institutions to decrease transmission risks among 
older adults. Policies and future legal matters should consider 
the lens of the older adults to mitigate their vulnerabilities 
during an emergency. Ageism should be avoided to develop 
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gerontological-friendly policies and reduce social exclusion of 
the aging society (Toquero, 2021). 

More Research in Gerontological Work 

There is a need to understand physically, socially, 
psychologically what is happening to older people. Özsungur 
(2020) also recommended that the psychological effects, 
psychological factors and aging should be investigated so that 
elderly people can better deal with the COVID-19 situation. 
Scientific inputs that produces “comprehensive, relevant, and 
appropriate mechanisms” may mitigate the difficulties of older 
adults (Cahapay, 2021: 15). Ehni and Wahl (2020) further 
stressed that the voluntary participation of the aging society 
in numerous gerontological studies provides basis that they 
support the investigations and testing conducted to them so 
long as researchers, medical professionals, and social workers 
uphold ethical standards for the conduct of the studies. “As 
human beings, older adults have the right to have the best 
research generated not only by virologists, but also by 
gerontologists to support their quality of life and prevent 
permanent damage” (Ehni and Wahl, 2020: 520). Ehni and 
Wahl (2020) further stressed that: 

The participation of older adults in myriad 
gerontological studies proves that they have no 
problem when research is conducted with them, 
compared to when research is conducted on them, and 
they can always say no, as is the ethical standard. Then, 
of course, translation is necessary. As human beings, 
older adults have the right to have the best research 
generated not only by virologists, but also by 
gerontologists to support their quality of life and 
prevent permanent damage (Ehni and Wahl, 2020: 520). 

Due to COVID-19, the insufficient knowledge on the 
mechanisms of immunity among the older population can still 
prevail, but when principles for effective community exist, 
then new strategies can be developed to control the disease 
that targets the older adults (Koff and Williams, 2020). 
Similarly, Reynolds (2020) concluded that the goal is a way 
forward and implement effective strategies to help the aging 
population. However, she also argued that researchers or 
practitioners in the discipline of gerontology need to educate 
themselves to restrain from committing ageism messages 
whether in speech, writing and behavior. It is pertinent that 
ageism or other forms of discrimination towards the elderly 
should be avoided 

in curriculum, articles, classrooms, housing, long-term 
support and service settings, and government agencies. 
Advocacy efforts must be accomplished without 
inadvertently contributing to ageism, and efforts to 
renegotiate and revise social policies and implement 
initiatives to address and prevent ageism must become 
a priority (Reynolds, 2020: 504). 

CONCLUSION 

COVID-19 exposed the vulnerabilities of older adults as 
this age group dealt with the most confirmed deaths. Older 

adults suffer from the detrimental impact of COVID-19 
whether psychologically, physically, and socially. As a result, 
the need of the elderly for psychological safety, physical 
functioning, and social protection should be met amid the 
pandemic and in the post-pandemic period. The older people 
need to feel the sense of well-being and belongingness to fulfill 
their psychological needs amid extreme community 
quarantine and social distancing protocols. Scientifically-
proven and age-appropriate exercise recommendations can 
mitigate for their need for physical activities while staying safe 
at home. Likewise, the importance of social support to fulfill 
their social needs is possible through online social relations 
and utilizing what technology can offer amid this crisis. This 
article offers social, practical, and policy implications to 
ameliorate the conditions of the elderly people. Socially, older 
adults can make use of digital technologies to build social 
relationships among their networks and make use of their 
acquired lifelong skills to help other elderly. Through 
telemedicine and similar technologies, the impact of COVID-
19 can be mitigated as the provision of healthcare needs using 
different methods of digital platforms can be used to help the 
elderly. This article also recommends some proposed 
strategies and probable solutions to lessen the social, physical, 
and psychological impact of the pandemic to the health of the 
older adults. Thus, of critical importance is for national 
policymakers and health practitioners to reinforce assistance 
for the older adults amid home quarantine and social 
distancing measures. Governments, agencies, and health 
institutions should prioritize and address the social needs and 
psychological support of older adults for emotional resilience 
and sense of well-being to rid anxiety and other negative 
effects of COVID-19. Policies and laws can be promulgated 
that have an elderly-based lens to also consider the welfare of 
older people as they are more susceptible to any future 
outbreaks. Thus, recovery health planning of the governments, 
agencies, and health institutions can address the health 
inequalities and inequities that detriment the older people in 
post-pandemic. More research is needed in the field of aging 
studies such as an investigation of the psychological effects of 
COVID-19, development of strategies for immunity and 
control of the COVID-19 among the elderly, and the 
prevention of ageism practices to protect the aging society. 
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